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SHOW INFORMATION

Booth Package
Items provided in your booth, per exhibitor:

• 8' High Backwall Drape with 3' High Sidewall Drape
• 7" x 44" Cardstock Identification Sign

Show Colors
Show Drape Color(s): Blue 
Aisle Carpet Color: Eclipse

Exhibit Show Schedule
TARGETED EXHIBITOR MOVE-IN*
Saturday, January 6, 2024 • 10:00AM to 5:00PM 
Sunday, January 7, 2024 • 8:00AM to 1:00PM

*Targeted Exhibitors (exhibit booths 400 sq. ft. or larger)
will be contacted for their move-in times

GENERAL EXHIBITOR MOVE-IN 
Sunday, January 7, 2024 • 1:00PM to 5:00PM 
Monday, January 8, 2024 • 8:00AM to 5:00PM 

EXHIBIT HOURS
Tuesday, January 9, 2024 • 10:00AM to 5:00PM 
Wednesday, January 10, 2024 • 10:00AM to 5:00PM 
Thursday, January 11, 2024 • 10:00AM to 3:00PM 

EXHIBITOR MOVE OUT
Thursday, January 11, 2024 • 3:00PM to 10:00PM 
Friday, January 12, 2024 • 8:00AM to 3:00PM 

FREIGHT REROUTE BEGINS*

*All outbound carriers must be checked in by this time

Friday, January 12, 2024 | 1:00PM

Shipping Addresses
ADVANCE WAREHOUSE SHIPMENT ADDRESS
Exhibiting Co. Name & Booth Number 
International Converting Exhibition and Conference 
c/o Shepard Exposition Services 
1701 Boice Pond Rd STE 101 
Orlando, FL 32837

Warehouse hours: Monday - Friday 8:00AM - 4:00PM

DIRECT TO SHOW SITE SHIPMENT ADDRESS
c/o Shepard Exposition Services 
Exhibiting Co. Name & Booth Number 
International Converting Exhibition and Conference 
Orange County Convention Center 
9800 International Drive 
Orlando, FL 32819

Discount Price Deadline  
for Custom Shepard Rentals 

Monday, December 11, 2023

Exhibitor Appointed Contractor 
Notification Deadline 

Monday, December 11, 2023

First Day for Warehouse Deliveries 
Without a Surcharge 

Monday, December 11, 2023

Discount Price Deadline for Standard 
Shepard Orders 

Tuesday, December 19, 2023

Last Day for Warehouse Deliveries 
Without a Surcharge 

Friday, December 29, 2023

Last Day for Warehouse Deliveries* 
Thursday, January 4, 2024 

* Date indicated is last day freight can arrive to advanced warehouse 
with guarantee of delivery to booth for exhibitor move-in.

First Day Freight Can Arrive at Show Site 
Saturday, January 6, 2024 | 8:00AM

IMPORTANT DEADLINES

International Converting Exhibition and Conference� F157670124 
Orange County Convention Center | Orlando, FL 
January 9 - 11, 2024
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Please note! Shepard will be closed on December 
22-26 & January 1 in observance of the Holiday. No 

shipments will be accepted. Please notify your carrier
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INFORMATION

ONLINE & DISCOUNT DEADLINE:* TUESDAY, DECEMBER 19, 2023

Due to liability concerns and/or labor jurisdictions, exhibitors or their Exhibitor Appointed 
Contractors (EACs) may not operate any type of mechanical or powered equipment 
including forklifts, manual or electric pallet jacks, overhead lifts, etc.

Shepard Mailing Address
1531 Carroll Drive, NW 
Atlanta, GA 30318 
Phone: 404-720-8600 
Email: orders@shepardes.com

Service Desk Hours (subject to change)

Saturday, January 6, 2024 • 10:00AM to 5:00PM 
Sunday, January 7, 2024 • 8:00AM to 5:00PM 
Monday, January 8, 2024 • 8:00AM to 5:00PM 
Tuesday, January 9, 2024 • 10:00AM to 5:00PM 
Wednesday, January 10, 2024 • 10:00AM to 5:00PM 
Thursday, January 11, 2024 • 10:00AM to 10:00PM 
Friday, January 12, 2024 • 8:00AM to 3:00PM 

Exhibitor Move Out 
Thursday, January 11, 2024 • 3:00PM to 10:00PM 
Friday, January 12, 2024 • 8:00AM to 3:00PM 

Dismantle & Move Out Information
Shepard will begin returning empty containers and skids as 
soon as the aisle carpet is removed and/or plastic protection 
is installed on top of the floor. All exhibitor materials must be 
removed from the facility by Friday, January 12, 2024 | 1:00PM.

Any materials remaining in the hall will be rerouted or returned to 
Shepard’s warehouse to await disposition at the exhibitor’s expense.

To ensure all exhibitor materials are removed from the facility 
during the exhibitor move out, please have all carriers checked 
in with Shepard no later than Friday, January 12, 2024 | 
1:00PM.

Post Show Paperwork & Labels
Our Customer Service Representatives will gladly assist you in 
preparing your outbound shipping labels, outbound Material 
Handling Authorization paperwork, and outbound shipping in 
advance. You may find these forms included in this exhibitor 
services catalog. An email with links to an online portal will also 
be sent to the exhibitor contact on record for the booth. Labels 
and paperwork will also be available on-site. Make sure your 
carrier knows your company name, booth number, and the 
carrier check in deadline.

Outbound Shipping
It is the responsibility of each exhibitor to arrange for 
transportation of booth materials after the event. Our Customer 
Service Representatives are available pre show, during the 
show, and during move out to assist you in arranging shipping 
through our official carrier Shepard Logistics. For peace of mind 
and easy set up, contact Shepard Logistics before the event for 
transportation services to and from the event. Shepard does not 
provide UPS, FED-EX, or other carrier specific labels. Exhibitors 
must schedule pick ups directly with all carriers as well as 
provide carrier specific shipping labels.

Pick Up Address
Orange County Convention Center 
9800 International Drive 
Orlando, FL 32819

International Converting Exhibition and Conference� F157670124  
Orange County Convention Center | Orlando, FL 
January 9 - 11, 2024
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Make freight management easy.
With Shepard, You Can.

What is Shipping?
Shipping is the process of a carrier picking 
up items from your office or any place of 
origin and transporting it to the dock of 
either the advance warehouse or event 
facility. Shipping is separate from Material 
Handling. Exhibitors may use any carrier 
they want, including Shepard Logistics.

What is material handling?
Material Handling is the process of 
receiving a shipment from your carrier and 
managing on-site handling of the shipment 
through the event cycle. It is a standard 
event procedure with associated costs 
typically based on shipment weight.

Material Handling Process:
•	 Unloading freight from your carrier once it arrives  
	 at the receiving dock.

•	 Transporting freight from dock to your booth space.

•	 Removing empty shipping containers (boxes, crates  
	 and pallets) from your booth.

•	 Temporarily storing your empty shipping containers  
	 during the show.

•	 Returning empty shipping containers to your booth  
	 at the close of event.

•	 Transferring your freight back to the loading dock.

•	 Loading your freight into your carrier’s delivery vehicle  
	 for return shipping.

One easy way to keep charges low?
Consolidate. Whether you ship to the advance 
warehouse or directly to show site, it is in your best 
interest to consolidate your shipment as much as 
possible. Each shipment that arrives separately is 
assessed the minimum charge. 

So, keep your charges low by skidding items  
so that they are sure to arrive together.
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SHEPARD LOGISTICS
EFFICIENT. ON-TIME. GUARANTEED.

Enjoy convenience and confidence.
With Shepard Logistics, You Can.
Shepard Logistics is the official event carrier. Our dedicated team of logistics specialists  
will provide you with personalized and efficient shipping solutions to make sure your 
freight arrives on time.

Inbound & Outbound Services
•	 Standard ground

•	 2-Day, and 3-Day service levels

•	 Air-ride

•	 Flatbed

•	 Dedicated truckload

•	 Volume discounts

•	 Caravan services

Material Handling
•	 Handle-with-care approach

•	 On-time delivery

•	 Fast resolution in case of damage

•	 Signature series material handling 10%  
	 discount to all round-trip customers

Value-Added Services
•	 Personalized service

•	 Priority empty return for all inbound with  
	 Shepard Logistics

•	 Transparent quotes with no hidden fees

•	 Available 7-days a week

•	 Late fees waived at Shepard events

•	 Outbound shrink wrap at no charge

•	 Shepard Logistics personnel on-site at  
	 your service for assistance

Want to learn more? Contact us: logistics@shepardes.com
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Email completed form to: logistics@shepardes.com

Ship Roundtrip with Shepard Logistics and receive a 10% discount on Material Handling*
*Discount does not apply to shipments considered small package, local deliveries, “Light Weight” shipments, or shipments over 10,000 lbs. Roundtrip SLS shipping is required to qualify for discount. (35572)

Shipping Services do not include Material Handling fees at Show Site.  Material Handling fees will be charged to the credit card on file.

Step 1. Complete exhibiting company information.                                                                                                              

EXHIBITING COMPANY NAME:   BOOTH NUMBER: 

CONTACT NAME:   PHONE NUMBER: 

CITY:   STATE:   ZIP CODE: 

EMAIL ADDRESS: 

Step 2. Where are we picking up the shipment?                                                                                                                                   

COMPANY NAME: 

STREET ADDRESS:   PHONE NUMBER: 

CITY:   STATE:   ZIP CODE: 

Is there a loading dock?   Yes      No

Is the building in a residential area?   Yes      No

Contact Name at residence:	                     Phone Number:

Do we need a lift gate on our truck?   Yes      No

Do we need to go inside your office to pick up your items?   Yes      No

Step 3. When are we picking up the shipment?

DATE:   HOURS OF OPERATION: 

Step 4. Where is the shipment going?  

 Advanced Warehouse      Direct to Facility/Show Site                                                                                                                                                                 
We recommend shipping to the Advance Warehouse to avoid wait times on sow site.                                                                                                                                                                                   

Step 5. What are we shipping?

QTY ITEM LENGTH WIDTH HEIGHT WEIGHT QTY ITEM LENGTH WIDTH HEIGHT WEIGHT

Crates Carpet (color)

Cartons (cardboard) Monitors

Cases/Trunks Other

Skids/Pallets TOTAL

Step 6. What type of service is needed (how fast do you need it)?
 Standard Ground      2nd Day Air      Expedited Ground 3-5 days)      Other (Truckload, Specialized)  

Service level may be changed to meet delivery date. Order must be received within 24 hours of requested pick up date. Expedited Ground (305) and air shipping available 
for pre-booked and confirmed orders only.                                                                                                                                                                                                                                    

Step 7. After the event is over, are we shipping it back to you?

 YES!      No, I will arrange another carrier.

A credit card must be on file to order Shipping Services. Please complete the Method of Payment form. Shipping services do not include material handling charges at show site. Material handling fees will be 
charged to the credit card on file. For shipments coming out of or going to Canada, we must have a Commercial Invoice and your Custom Broker’s contact information before we can finalize your shipment.

SHEPARD LOGISTICS SERVICES (SLS)

Any thing else we should know about your building?

International Converting Exhibition and Conference� F157670124  
Orange County Convention Center | Orlando, FL 
January 9 - 11, 2024
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ORDER ONLINE!

https://www.shepardes.com/olk/intro.asp
https://www.shepardes.com/olk/intro.asp
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Shipping Instructions

www.dsv.com1 PREVIOUS NEXT

PPlleeaassee  ccoonnttaacctt  uuss  ttooddaayy
ffoorr  aa  ffrreeee  qquuoottaattiioonn..

DDSSVV  FFaaiirrss  &&  EEvveennttss  iiss  tthhee  PPrreeffeerrrreedd  

IInntteerrnnaattiioonnaall  FFrreeiigghhtt  FFoorrwwaarrddeerr  aanndd      

CCuussttoommss  BBrrookkeerr  ffoorr  SShheeppaarrdd  eevveennttss..

IInntteerrnnaattiioonnaall  SShhiippppiinngg  -- EEvveenntt  LLooggiissttiiccss

Fairs & Events, Solutions USA
Contact: Kelly O’Neill-Exley
Product Specialist
Email: kelly.oneill@dsv.com
Main Office: + 1 786 577 6750 
Mobile: +1 404 432 8835

OOUURR  IINNTTEERRNNAATTIIOONNAALL  SSHHIIPPPPIINNGG  SSEERRVVIICCEESS  IINNCCLLUUDDEE::
• SShhiippmmeenntt  ppllaannnniinngg  -- ppaacckkaaggiinngg,,  ddooccuummeennttaattiioonn,,  sscchheedduulliinngg

• PPiicckk--uupp  aanndd  iinntteerrnnaattiioonnaall  sshhiippppiinngg  ttoo  tthhee  UUSS  aaiirr//ppoorrtt

• CCuussttoommss  cclleeaarraannccee  &&  ddeelliivveerryy  ttoo  tthhee  SShheeppaarrdd  aaddvvaannccee  wwhhssee  oorr  sshhooww  ddoocckk

• PPiicckk--uupp  aatt  tthhee  sshhooww  ssiittee  ddoocckk  oorr  SShheeppaarrdd  wwaarreehhoouussee

• EExxppoorrtt  ddooccuummeennttss,,  iinntteerrnnaattiioonnaall  sshhiippppiinngg  aanndd  CCuussttoommss  cclleeaarraannccee  oovveerrsseeaass

• FFiinnaall  ddeelliivveerryy  ttoo  tthhee  oovveerrsseeaass  rreettuurrnn  ddeessttiinnaattiioonn

IIMMPPOORRTT  AARRRRIIVVAALL  DDEEAADDLLIINNEE  EESSTTIIMMAATTEESS::
LCL SEA FREIGHT – 5 weeks before the show opens  
FCL SEA FREIGHT – 4 weeks before the show opens

AIR FREIGHT – 3 weeks before the show opens
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Shipping Instructions

www.dsv.com2 PREVIOUS NEXT
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Agility Partner Offices continued - 

Canada 
DSV Global Transport & Logistics 
2200 Yukon Court 
Milton, ON, L9E 1N5   
Canada 
Contact: Abishek Ramadoss 
Tel: +1 905-203-2048  
Mobile: +1 365 822 2333 (Faisal) 
E-mail: fairs&eventsDSVcanada@                 
                                      ca.dsv.com 
 
China 
DSV Fairs & Events, Solutions 
Rm 2307-2308, 23F 
One Indigo 
20 Jiuxianqiao Road 
Chaoyang District 
Beijing 10016 
P.R. China  
Contact: Roaddy Lu 
Tel: + 86 10 8540 7288 / 7299     
Mobile: + 86 13 91029 8808 
Email: roaddy.lu@dsv.com 
 
Denmark 
DSV Solutions A/S 
Fairs & Events 
Center Boulevard 5 
2300 Copenhagen S 
Denmark 
Contact: Lars Skovhoej 
Tel: +45 43203859 
Email: expo@dk.dsv.com 
 
Germany 
DSV Solutions GmbH 
Fairs & Events 
Nirostastrasse 3 
48707 Krefeld, Germany 
Contact: Christian Rasche 
Tel:  + 49 2151 7371493 
Mobile: + 49 171 9793 078 
Email: christian.rasche@dsv.com 
 
Hong Kong 
DSV Fairs & Exhibitions 
13001-11W, 103-04S&106-7S, 13/F 
ATL Logistics Centre B, Berth 3  
Kwai Chung Container Terminal NT 
Hong Kong  
Contact: Sunny Ling  
Tel: + 852-2211 8205 / 8852 8205 
Mobile: + 852 9622 3280 
Email: sunny.ling@dsv.com 
 

Italy 
DSV Solutions SRL  
Fairs and Events 
Via Dante 134   
20096 Pioltello, Milan  Italy 
Contact:  Marco Simone 
Tel: + 39 02 921 34036 
Mobile: + 39 342 7410283 
Email: marco.simone@dsv.com 
 
Japan 
DSV Solutions Co., Ltd. 
Imperial Hotel Tower 16F 16A-4 
1-1-1 Uchisaiwaicho, Chiyoda-ku 
Tokyo 100-0011  
Japan 
Contact: Tokiko Inaba 
Tel + 81 3 4565 4569 
Mobile: + 81 70 1599 8869 
Email: JP.FE@dsv.com 
 
Korea 
DSV Fairs & Events, Solutions 
Magok Central Tower 1 Cha, 227 
Gonghang-daero 
Gangseo-gu, Seoul, 
07802 
Korea 
Contact: Chris Lim 
Tel: + 82 2 2192 7420 
Mobile: +82 10 2800 1834 
Email: chris.lim@dsv.com  
 
Portugal 
DSV Transitários, Lda 
Rua Abade Correia da Serra, 112 
Senhora da Hora,  
4460-208 
Portugal 
Contact: Silvia Eloi 
Tel: + 351 266 088 642 
Mobile: + 351 916 141 569   
E-mail: silvia.eloi@dsv.com  
 
Singapore 
DSV Solutions Pte Ltd 
No.5 Changi North Way 
5th Floor, 498771   
Singapore 
Contacts: Ghazali Saad 
Tel: + 65 6500 5610 
Mobile: + 65 9693 4759 
Email: mohamed.ghazali.bin.saad@ 
                                            dsv.com 
 

Spain    
DSV Fairs & Events, Solutions 
Pol. Ind. Riera del Molí 
Les Licorelles, Calle A num. 1 
08750 Molins de Rei 
Barcelona 
Spain 
Contact: Belina Flores 
Tel: + 930 260 838 
Mobile: + 34 34 686 902 300 
Email: belina.flores.sierra@dsv.com 
 
Taiwan 
DSV – Translink Fairs & Events 
Room 5-2, 5th Floor 
No. 99, Chung Shan N. Rd 
Sec 2., Taipei 104-48 
Taiwan  R.O.C. 
Contact: Frances Lin 
Tel: + 886 2 2581 1133 
Fax: + 886 2 2523 9449 
Email:  frances@trans-link.com.tw 
 
Turkey 
DSV Fairs &Events 
Rüzgarlıbahçe Mahallesi 
Cumhuriyet Caddesi 
Acarlar İş Merkezi C Blok No:10  
34805 Beykoz İstanbul  Turkey 
Contact: Tandogan Ozman 
Tel: + 90 216 680 16 00 
Mobile:  + 90 533 938 04 55  
Email: tandogan.ozman@dsv.com 
 
United Arab Emirates 
DSV Fairs & Events, Solutions 
Level 15, Office No. 07-08 
Sheikh Rashid Tower 
Dubai World Trade Centre 
P.O.Box 36683, Dubai, UAE 
Contact: Nilofer Sayeed 
Tel: + 971 4 813 1487 / 813 1210 
Mobile: + 971 56 6833914 
Email: nilofer.sayeed@dsv.com  
 
United Kingdom 
DSV Fairs & Events, Solutions 
One Western Gateway 
Royal Victoria Dock 
London E16 1XL, United Kingdom 
Contact: Garcia Newell 
Tel: + 44 207 069 5321 
Mobile: + 44 7760 165828  
Email: garcia.newell@dsv.com 
 

DDSSVV  FFaaiirrss  &&  EEvveennttss  hhaass  aann  aaggeenntt  ooffffiiccee  iinn  mmoosstt  ccoouunnttrriieess  wwoorrllddwwiiddee..  
IIff  yyoouu  ddoo  nnoott  sseeee  yyoouurr  ccoouunnttrryy  lliisstteedd  bbeellooww,,  tthheenn  pplleeaassee  ccoonnttaacctt  
DDSSVV  FFaaiirrss  &&  EEvveennttss  UUSSAA,,  ssoo  tthhaatt  wwee  ccaann  pprroovviiddee  llooccaall  ccoonnttaacctt  ddeettaaiillss..  

DSV Fairs & Events, Solutions USA
Contact: Kelly O’Neill-Exley

Product Specialist
Email: kelly.oneill@dsv.com

Main Office: + 1 786 577 6750 
Mobile: +1 404 432 8835
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Email completed form to: orders@shepardes.com

All outbound shipments require a Shepard Outbound Material Handling Authorization (MHA) form and  
shipping labels. Shepard offers complimentary pre-printing of these items. To take advantage of this  
service, please complete this request and submit to Shepard. Your pre-printed MHA and labels will be  
delivered to your booth prior to the close of the show. 

Note: All third parties must pick up MHA/labels at the Shepard Service Desk.

Step 1. Complete exhibiting company information.

EXHIBITING COMPANY NAME:   BOOTH NUMBER: 

CONTACT NAME:   PHONE NUMBER: 

EMAIL ADDRESS: 

Step 2. Where is the shipment going?

COMPANY NAME:      BUSINESS HOURS:

STREET ADDRESS: 

CITY:   STATE:   ZIP CODE: 

Step 3. How many pieces are in your shipment?

# OF CRATES:    # OF SKIDS:    # OF CASES:    # OF CARTONS:    APPROX. TOTAL WEIGHT: 

Step 4. What are we shipping?
QTY ITEM LENGTH WIDTH HEIGHT WEIGHT QTY ITEM LENGTH WIDTH HEIGHT WEIGHT

Crates Carpet (color)

Cartons (cardboard) Monitors

Cases/Trunks Other

Skids/Pallets TOTAL

Is there a loading dock?   Yes      No

Is the building in a residential area?   Yes      No

Residential contact name                                            Phone Number

Do we need a lift gate on our truck?   Yes      No

Do we need to go inside your office to deliver your items?   Yes      No

Step 5. How many labels do you need? 

Step 6. Who is picking up your shipment?
 Official Show Carrier: SHEPARD LOGISTICS      Other (Truckload, Specialized)  

If selecting a carrier other than Shepard Logistics, you must schedule the pickup. This includes Fed Ex, UPS, etc. If using FedEx or UPS you must have and apply their 
shipping labels.

Step 7. What type of service is needed (how fast do you need it)?
 Ground      2nd Day      Expedited Ground (3-5 Days)      Overnight      For Shepard Logistics customers, Expedited and Air shipments are available for pre-booked orders only.

Step 8. What do we do with your items if your carrier doesn’t show up?
 Send out via Shepard Logistics or available carrier      Return to warehouse for pickup, $400 minimum charge

In order to process your order, we require payment on file. Please complete the Method of Payment and return to Shepard Exposition Services. 
If you have already placed an order with Shepard, we will automatically use the credit card on file for your company. For shipments going into or out of Canada, we must have the Commercial Invoice and the 

$$$$$ 
SAVING TIP!

Use Shepard Logistics for  
inbound and outbound and 
receive a discount on your 

Material Handling fees!

OUTBOUND MATERIAL HANDLING  
AUTHORIZATION & LABEL REQUEST

Any thing else we should know about your building?

International Converting Exhibition and Conference� F157670124  
Orange County Convention Center | Orlando, FL 
January 9 - 11, 2024
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ORDER ONLINE!

https://www.shepardes.com/olk/intro.asp
https://www.shepardes.com/olk/intro.asp
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Print at least one shipping label for each box. Include the exhibiting company name and 
booth number. If you are creating your own labels, make sure the same information below 
is on your labels.

ADVANCED SHIPPING LABEL

TO:

 
(Exhibiting Company Name)

 
(Exhibiting Company Booth Number)

c/o Shepard Exposition Services 
1701 Boice Pond Rd STE 101 

Orlando, FL 32837

FOR: 
International Converting Exhibition and 

Conference

ADVANCED WAREHOUSE

A
D

V
A

N
C

E
D

 
W

A
R

E
H

O
U

SE

Delivery Hours: Monday - Friday 8:00AM - 4:00PM

First day freight can arrive without a surcharge: 
Monday, December 11, 2023

Last day freight can arrive without a surcharge: 
Friday, December 29, 2023

International Converting Exhibition and Conference� F157670124  
Orange County Convention Center | Orlando, FL 
January 9 - 11, 2024
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Print at least one shipping label for each box. Include the exhibiting company name and 
booth number. If you are creating your own labels, make sure the same information below 
is on your labels.

DIRECT SHIPPING LABEL

TO:

 
(Exhibiting Company Name)

 
(Exhibiting Company Booth Number)

c/o Shepard Exposition Services 
Orange County Convention Center 

9800 International Drive 
Orlando, FL 32819

FOR: 
International Converting Exhibition and 

Conference

DIRECT TO SHOW SITE

MUST NOT BE DELIVERED PRIOR TO: 
Saturday, January 6, 2024 | 8:00AM
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International Converting Exhibition and Conference� F157670124  
Orange County Convention Center | Orlando, FL 
January 9 - 11, 2024
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